TRU-GAS'

Gas Service by Gas Professionals
JULY 8, 2011

Dear Customer:

Thank you for your business. In order to help you and your employees to use our product in
the safest possible manner, we have enclosed an MSDS (Material Safety Data Sheet) which has
been produced by the National Propane Gas Association. This MSDS information is provided
under Tru-Gas’ policy of communication to our customers health, safety and environmental
protection necessary to ensure safe handling and use of our product. This s in compliance with
the Occupational Safety and Health Administration (OSHA) Hazard Communication Standard
which became effective November 25, 1985. This information should be made available to any
Health and Safety personnel in your firm as well as to all employees handling propane.

If any modifications or changes are made to your propane installation, please notify us so that
we may perform a free safety inspection of the system.

PLEASE COMPLETE THE BOTTOM PORTION OF THIS LETTER AND RETURN IT TO US BY JULY 25,
2011, via fax (608-781-1076), e-mail (lacrosse@inergyservices.com) or mail (P O Box 2213,
La Crosse WI 54602).

Sincerely,

e THIRD & FINAL NOTICE

i 2

Gary Lafky

Manager

| have received the above-mentioned MSDS and will have them available for our employees.
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